

Enacted 6/25/19


Ordinance #12 revised - March 14, 2005


Introduced by the Council President at the request of the Mayor and amended by the Finance Committee:
ORDINANCE 2019-418-E
An ordinance APPROPRIATING $391,100.00 FROM  THE TAX COLLECTOR FUND BALANCE TO PREPAY FOR FOUR YEARS OF A NEW MODERNIZED QUEUING SYSTEM, AS INITIATED BY Revised B.T. 19-097; PROVIDING FOR A CARRYOVER OF FUNDS INTO SUBSEQUENT FISCAL YEARS; providing for an effective date.


Be it ordained by the Council of the City of Jacksonville:
Section 1.  
Appropriation.  For the 2018-2019 fiscal year, within the City’s budget, there are hereby appropriated the indicated sum(s) from the account(s) listed in subsection (a) to the accounts listed in subsection (b): 

(Revised B.T. 19-097, attached hereto as Revised Exhibit 1, labeled as “Revised Exhibit 1, Revised B.T. 19-097, June 18, 2019 – Finance” and incorporated herein by this reference):

(a)
Appropriated from:


See Revised B.T. 19-097
 
   
$391,100.00  

(b)
Appropriated to:



See Revised B.T. 19-097


$391,100.00
(c)
Explanation of appropriation:
The funding above is a transfer of funds from the Tax Collector Fund Balance to Computer Equipment to prepay for four years of a new modernized queuing system.

Section 2.

Carryover.

The funds appropriated in Section 1 shall not lapse but shall carryover into subsequent fiscal years.
Section 3.

Purpose.
The purpose of the appropriation in Section 1 is to provide funding to procure a new queuing system and management tools that will improve customer service and add needed functionality for nine branch locations, including virtual queuing, analytics and reporting, kiosk software, management software, configuration tools, an Android and Apple app that allows customers to join the line virtually or make an appointment, two-way SMS text notifications to customers, and remote kiosk.
Section 4.

Effective Date.  This ordinance shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.
Form Approved:
     /s/ Paige Hobbs Johnston_____
Office of General Counsel
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